
AnnexureC 

InvestorComplaintsData_CDSL 

 
Data for every month ending-August 2025 

 
SN Received 

from 

Carried 

forward 

from 

previous 

month 

Received 

during 

the 

month 

Total 

Pending 

Resolved* Pendingattheendof 

the month** 

Average 

Resolution 

time^ 

(indays) 

      Pending 

forless 

than 3 

months 

Pending 

formore 

than 3 

months 

 

1 2 3 4 5 6 7 8 

1 Directlyfrom 

Investors 

0 0 0 0 0 0 

2 SEBI 

(SCORES) 

0 0 0 0 0 0 

3 Depositories 0 0 0 0 0 0 

4 Other 

Sources(if 

any) 

0 0 0 0 0 0 

5 GrandTotal 0 0 0 0 0 0 

 
 
Trendofmonthlydisposalofcomplaints 

 

SN Month Carried forward 

fromprevious 

month 

Received Resolved* Pending** 

1 2 3 4 5 6 

1 May2025 0 0 0 0 

2 June2025 0 0 0 0 

3 July2025 0 0 0 0 

4 August2025 0 0 0 0 

 GrandTotal 0 0 0 0 

 
 

*Shouldincludecomplaintsofpreviousmonthsresolvedinthecurrentmonth,ifany 
*Shouldincludetotalcomplaintspendingasonthelastdayofthemonth,ifany. 

Averageresolutiontimeisthesumtotaloftimetakentoresolveeachcomplaintin the 
currentmonthdividedbytotalnumberofcomplaintsresolvedinthecurrent month. 

 
Trendofannualdisposalofcomplaints 



SN Year Carried forward 

from previous 

year 

Received 

during the 

year 

Resolved 

duringthe 

year 

Pendingat 

theendofthe 

year 

1 2019-20 0 0 0 0 

2 2020-21 0 0 0 0 

3 2021-22 0 0 0 0 

4 2022-23 0 0 0 0 

5 2023-24 0 2 2 0 

6 2024-25 0 0 0 0 

7 2025-26 0 0 0 0 

 GrandTotal 0 0 0 0 

 


